CASE STUDY

ON MERCURY

MOVING TO
MERCURY
A More Foolproof Option
According to Lisaidy Turino, the Manager
for Information Systems & Assignments
at FIU, the Housing And Residential Life
department made the decision to
upgrade to Mercury when it first
launched.
Partners with RMS since 2004, the staff
was previously using the old student
portal’s agreement feature with
returning students. After making the
switch to Mercury, which had a contract
option that provided students a copy of
the housing contract they signed with
the date and time it was signed, FIU staff
felt their system was a lot more fool
proof.
Since the upgrade, FIIU staff reports they
have resolved housing application issues
much more easily.

“There are usually a
lot of people in our
office… unhappy.
But this year, there
was nobody in there
for room selection
because of this
solution.
We had prepared for
there to be a riot,
but instead we were
ready to celebrate!”
Lisaidy Turino
Manager for Information Systems &
Assignments,
Housing And Residential Life
Florida International University
11200 SW 8th Street,
Miami, Florida 33199
On Campus Beds
3,250

SETTING STUDENT
SELECTION EXPECTATIONS
“If there was something that made a difference in my
life during selection season, it was the room selection
simulation. It was a genius idea from another school
and is the best thing ever!” – Lisaidy Turino

1.

Students could experience the selection process through the simulation so
they would know ahead of time what to expect. Essentially, the simulation
gives students the opportunity to encounter problems before they come up
during their final selections. For example, the simulation will walk students
through what would happen if there is a group of three but no available
three-person rooms.

2.

According to Lisaidy, the usual problems the department has had with
disgruntled students was a non-issue during their first semester using the
simulation. She attributes this to the students now having more time to
prepare for and adjust to the reality of their future housing situations.

3.

This year, FIU is implementing room selection simulation for new
students coming from high school. With the knowledge gathered from
using the process with returning students, the Housing And Residential
Life department is confident that using the simulation will ease these
young students into their transition to on-campus housing.

The following screens are FIU’s version
of simulated room selection. Students
get to walk through the steps of
selecting a bed space without locking it
in. They can go through the simulation
as many times as they want.

Mercury is highly interactive. This
screenshot captures the live bed spaces
students have access to within a
building map.

PREPARING FOR SUCCESS
The FIU Housing And Residential Life’s team biggest
priority was to make sure that everything worked well
for staff. Lisaidy created special templates to run
reports and to assist the financial staffers.

1.

Before their upgrade to Mercury, the FIU team had an installation of

2.

With most of the team already familiar with Mercury 2.0, the reveal of 3.0
gave them more options and information than were available previously.
Lisaidy showed them the different pages that would house their modules
and where to find in the new interface what they had been using in previous
versions. Staff members were encouraged to press all of the buttons and get
comfortable with everything.

3.

Lisaidy learned a lot about troubleshooting, even before the upgrade.
She did a lot of her own testing, but when she needed the RMS support
team, she said they would help her find a workaround.

Mercury in a development environment. Two days prior to the
production environment installation, the whole team gathered
together to take a walk-through of the system.

FINAL
THOUGHTS
FROM RMS
Mercury 3 and the Future of RMS
Mercury 3 is enabling a custom solution
for every client. Features include:
• Custom screens for any staff member
• Custom menus for any staff member
• Custom lists with custom functional
shortcuts on any list
• All drag-and-drop design without the
need for IT assistance
The Mercury solution is continuing to
evolve with the needs of our customers.
Join us now to begin customizing your
staff and student experience and to work
with a team that is fully committed to
your success.

“Everything in
Mercury 3 is
completely
customizable!
Our partners can
take it out of the box
- as delivered - and
customize menus,
screens,
everything… they
could technically
invent new
funtionality.
They can easily build
the components
they’re looking for,
and we can help!”
- Andrew Tanner
RMS, VP of Sales

For more information on RMS and
Mercury visit:

www.rms-inc.com
Residential Management Systems
RMS brings together a whole new
dimension to housing, conference
and judicial management needs.
Since it was founded in 1994, its
comprehensive software solutions
have combined power, functionality
and ease of use, and these factors
continue to be the guiding
principles in its evolution.

E-mail: sales@rms-inc.com

Phone: 919-845-9004

&

Mercury by RMS
This brand new platform will
allow you to deliver revolutionary
customized content to your
students. Custom designed
housing applications, contracts
and electronic signatures, online
payments, student self-assignment,
all new reporting and administrative
tools.

Address: 9131 Anson Way, Suite 301, Raleigh, NC 27615

