CASE STUDY

ON MERCURY

A NOTE
FROM RMS
The largest on-campus provider in the U.S.
Michigan State University is RMS’s
largest customer and the largest oncampus housing provider for a single
campus in the United States.
As such, their partnership serves as one
of the best examples Mercury’s flexibility
to handle residential management
services at any scale.
Our technical and support teams were
with them every step of the way in
implementing Mercury and working
through challenges.
This case study will explore how Mercury
was able to make self-selection at
Michigan State a well-oiled machine that
broke records for the university. If you
have any questions about how you can
do this at your university, contact us
today.

We finished our
second year of selfselection last week.
All told, we had right
around 10,000
bookings created by
students for the
2016-2017 academic
year using Mercury.
This was a new
record for us. I think
we doubled what we
did last year.

John Rogus

Information Technologist III,
Residential and Hospitality Services
Michigan State University
220 Trowbridge Rd,
East Lansing, MI 48824
Total Housing Unites
16,000+

IMPLEMENTATION
STRATEGY FOR LOTTERIES
No matter whether your schedule has 500 or 16,000+
students going through self-selection, controlling the
students’ flow through the process will always result in a
better experience for those students, their parents and
school staff. Here are some of the strategies used at Michigan
State University that can be used at your department.

1.

Set up specifically sized blocks of students allowed into the process at defined
time intervals. This allows both the server and database resources to operate
with consistent performance.

2.

Be conservative in setting up the lottery process if you have multiple steps
running at the same time, like contracts and self-selection.

3.

Work with RMS to confirm that your architecture is operating at the
maximum recommended specifications. Additional processors and RAM
memory can be added to the server as needed for the best possible
performance.

We segmented our student population
for the lottery. Took me all of about 10
minutes to figure out how to do it.
- John Rogus

THE NUMBERS TELL
THE STORY

In total, Michigan State University had well over 10,000
students book a space using self-selection or be pulled in as a
roommate. The numbers alone tell a story.

1.

With the cycle for this year, Michigan State University started the room
application process in the Fall of 2015 for the 2016-2017 academic year.
Approximately 16,000+ students were eligible for the self-selection
process:
•

Sign-ups started with 600 returning students opting for room
retention.

•

About 6,000 returning students signed up for a space using
self-selection.

•

Following the returning student period, the university went
live with new student space self-selection over a 3-week
period in which 71% of eligible students selected a space.

Visual Self-Selection is used across 37 of
our buildings with a capacity of 17,200
students.
- John Rogus

FINAL
THOUGHTS
FROM RMS
Mercury 3 and the Future of RMS
Features include:
• Custom screens for any staff member
• Custom menus for any staff member
• Custom lists with custom functional
shortcuts on any list
• All drag-and-drop design without the
need for IT assistance
The Mercury solution is continuing to
evolve with the needs of our customers.
Join us now to begin customizing your
staff and student experience and to work
with a team that is fully committed to
your success.

Just from the
numbers, the
students are
obviously
understanding how
to use Mercury 3.
In fact, we have new
apartments going on
line this fall and we
are confident we are
going to be able to
quickly set them up
with the necessary
student instructions
and make them
available as part of
the lottery process.
- John Rogus

For more information on RMS and
Mercury visit:

www.rms-inc.com
Residential Management Systems
RMS brings together a whole new
dimension to housing, conference
and judicial management needs.
Since it was founded in 1994, its
comprehensive software solutions
have combined power, functionality
and ease of use, and these factors
continue to be the guiding
principles in its evolution.

E-mail: sales@rms-inc.com

Phone: 919-845-9004

&

Mercury by RMS
This brand new platform will
allow you to deliver revolutionary
customized content to your
students. Custom designed
housing applications, contracts
and electronic signatures, online
payments, student self-assignment,
all new reporting and administrative
tools.

Address: 9131 Anson Way, Suite 301, Raleigh, NC 27615

