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MOVING TO
MERCURY
Simplifying The Housing Process
Northwest Missouri State University is
working to turn the tide of a slow
decline in enrollment they’ve been
experiencing the last few years. There is
a university-wide effort for making the
application process easier for students.
In the Residential & Auxiliary Services
department, staff looked for ways of
making the housing application as easy
as possible. With the new features
offered by Mercury 3, the processes for
applying and checking in to housing have
been streamlined with as many paper
forms as possible removed and the
wording on the online application
simplified for students.

“We are using
everything Mercury
3 has to offer. In four
short months, it was
my job to meet our
goal of fully
implementing
campus-wide checkin processes,
registration forms,
inspections and
more. Mission
accomplished!”
Scott Shields
Assistant Director of Operations
Residential & Auxiliary Services

Northwest Missouri State University
800 University Drive
Maryville, MO 64468
On Campus Beds
Approximately 2,200 available

STEP-BY-STEP
HOUSING APPLICATION
“We are looking to make the student experience
simpler and more satisfactory. For instance, a transition
page with too many options and descriptions can leave
students confused. So, we built in template filters that
automatically take students to the right template for
them. Less confusion and removal of human errors
were important goals we were able to achieve.”
– Scott Shields
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Step 5
Once the housing
application is done,
students get
confirmation and then
can access the housing
“complete” landing page.
This landing page has
options that specifically
target the items students
want to update. Clicking
though will drill down to
more detailed
management options

STEP-BY-STEP
REGISTRATION
“A few weeks before move-in, we emailed students
that the registration process was open. This cut a
whole station at our move-in day check-in. With
registration complete before they arrived, Mercury
then let our staff check them in with no extra steps.
This made for shorter lines and happier students,
parents and staff!”
– Scott Shields
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Students start
their Registration
Form

Step 8
Students fill out their registration form and have
the opportunity to review policies before
digitally signing to complete their agreement.
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STEP-BY-STEP
ONLINE CHECK-IN
“The staff loves it and thought it was easy to use. The
process itself was more simple than what was
previously used on paper, but I think the major
difference is there’s no more flipping through pages to
find a student. There has been nothing but good
feedback.”
– Scott Shields
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However,
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moving forward
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checks them in
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Step 11
The staff uses
Mercury to check
in the students

Step 12
Mercury provides
staff reminders to
share with the
student before
they leave the
check-in station

Step 13
After the staff clicks the check-in button, this email is sent students. The student can
return to the landing page to find their inspection functions. Once the inspection is
complete, they are done with their application and move in process.

FINAL
THOUGHTS
FROM RMS
Mercury 3 and the Future of RMS
Mercury 3 is enabling a custom solution
for every client. Features include:
• Custom screens for any staff member
• Custom menus for any staff member
• Custom lists with custom functional
shortcuts on any list
• All drag-and-drop design without the
need for IT assistance
The Mercury solution is continuing to
evolve with the needs of our customers.
Join us now to begin customizing your
staff and student experience and to work
with a team that is fully committed to
your success.

“Everything in
Mercury 3 is
completely
customizable!
Our partners can
take it out of the box
- as delivered - and
customize menus,
screens,
everything… they
could technically
invent new
funtionality.
They can easily build
the components
they’re looking for,
and we can help.”
- Andrew Tanner
RMS, VP of Sales

For more information on RMS and
Mercury visit:

www.rms-inc.com
Residential Management Systems
RMS brings together a whole new
dimension to housing, conference
and judicial management needs.
Since it was founded in 1994, its
comprehensive software solutions
have combined power, functionality
and ease of use, and these factors
continue to be the guiding
principles in its evolution.

E-mail: sales@rms-inc.com

Phone: 919-845-9004
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Mercury by RMS
This brand new platform will
allow you to deliver revolutionary
customized content to your
students. Custom designed
housing applications, contracts
and electronic signatures, online
payments, student self-assignment,
all new reporting and administrative
tools.

Address: 9131 Anson Way, Suite 301, Raleigh, NC 27615

