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SITUATION 
BY THE 
NUMBERS
• Hurricane Harvey made landfall in 

Texas on 8/25/17 at a Category 4 with 
winds of  130 miles per hour.

• Harvey was the longest a Texas land 
falling hurricane remained a named 
storm after landfall.

• Harvey spawned numerous brief 
tornadoes.

• Harvey produced more than 19 trillion 
gallons of water that fell in Texas alone 
for anywhere from 20-60 inches of rain.

Kenny Mauk

Housing Capacity

Associate Director, 
Operations & Outreach
Student Housing and Residential Life

• Total Housing Capacity – 8,008

• On-Campus Residents – 7,300

• Residents Staying Through Storm – 2,300

Hurricane Harvey Emergency

Leanica Adams
Housing Manager,
Customer Service & Training
Student Housing and Residential Life



MERCURY 
COMMUNICATION 
ADVANTAGES
Mercury has a built-in communication systems that can work for 
housing announcements, targeted communications and emergency 
alerts.

1. Cannot Opt Out of Communication
“If we had a need to communicate to students, then Mercury could help us do that 
in a way our current email contact system cannot. Currently, a student can opt out 
of a message that we send through our other communication tool, which means 
they opt out of all communications here and forever.

With Mercury, we didn’t face that same restriction, which was very important in 
this situation.” – Leanica Adams

2. Sending Messages to Multiple Email Addresses
“We could send messages to the students’ University of Houston email address –
which is set up as a redirect to another email address - as well as to a secondary 
email address on file. Knowing we could send the message to multiple email 
addresses, we were confident that that students would get the information they 
needed.” – Leanica Adams



“The implementation process was 
seamless. I was familiar with the 
product and RMS was always right there 
when I did need help.” 

-Sandy Morgan

“We	were	creating	the	emails	for	Harvey	 on	
the	fly	– writing,	getting	approved	and	 then	
sending.	Now	we	are	using	some	of	these	as	
templates	so	we	can	shift	around	some	of	
the	details	should	we	need	 to	use	these	
again.” - Kenny	Mauk



MERCURY 
COMMUNICATION 
ADVANTAGES

3. Granular Messaging
One of the communities took in about 3 feet of water, so the Student Housing Team 
had to relocate the entire community. They were able to use Mercury to dive down 
and send community-specific messages to students, updating them on the situation. 

Further, some of the townhomes in the community were not as impacted as others, 
and again, the team was able to send specific messages to the student groups in 
certain units that needed to receive them in the wake of the disaster.

4. Text Alerts
Before the emergency situation, University of Houston was already working on 
implementing text services. During in an emergency, the Student Housing Team 
would have liked to use this in combination with the emails they were sending to 
do everything in their power to ensure students got the message. The team is 
anticipating having the service implemented by next semester.

Mercury has a built-in communication systems that can work for 
housing announcements, targeted communications and emergency 
alerts.



“I think we are going to implement 
every update that comes through as 
soon as we can and use Mercury to its 
fullest capacity.” 

-Sandy Morgan

“RMS	trained	us	well	at	the	beginning,	 so	we	
were	able	to	use	the	maximum	capacity	of	
the	system	at	the	 time.	During	our	 training	
we	had	 talked	about	emergency	emails	and	
that	put	the	seed	in	our	minds.”

- Leanica	Adams

Source:	University	of	Houston



Tropical	storm	strengthens	
to	a	hurricane

8/24
morning

12	p.m.
8/24

Student	Housing	and	
Residential	Life	team	
meets	to	discuss	

emergency	communication	
plans

1st Email	goes	out	to	entire	
residential	population	 to	
provide	storm	warning

8/24
3:45	p.m.

12:30	p.m.
8/27

2nd Email	goes	out	to	entire	
residential	population	 with	
a	post	 storm	warning	and	
assistance	directions

3rd Email	goes	out	to	entire	
residential	population	
about	community	

relocation	and	campus	
opening	status

8/31
3:45	p.m.

EMERGENCY TIMELINE

Harvey	Data	Sources
1. Mashable.com:	Tropical	Storm	Harvey	Set	A	Continental	U.S.	Rainfall	Record,	and	Other	Mind-Blowing	Stats
2. Weather.com:	Historic	Hurricane	Harvey’s	Recap



“I	had	3	people	from	
RMS	send	well	
wishes	to	me	
personally	during	
the	event.	

We	know	RMS	is	
truly	a	partner	and	
not	just	a	vendor	we	
do	business	with.	
They	are	as	
concerned	about	our	
students’	safety	as	
we	are.	

In	the	moment,	we	
were	totally	
equipped	and	the	
RMS	team	has	been	
an	excellent	
resource	for	us.”

- Kenny	Mauk

Mercury	3	And	
The	Future	Of	
RMS
Mercury	3	is	enabling	a	custom	solution	
for	every	client.		Features	include:

• Custom	screens	for	any	staff	member

• Custom	menus	for	any	staff	member

• Custom	lists	with	custom	functional	
shortcuts	on	any	list

• All	drag-and-drop	design	without	the	
need	for	IT	assistance

The	Mercury	solution	is	continuing	to	
evolve	with	the	needs	of	our	customers.	
Join	us	now	to	begin	customizing	your	
staff	and	student	experience	and	to	work	
with	a	team	that	is	fully	committed	to	
your	success.



For more information on RMS and 
Mercury visit: 

www.rms-inc.com

Residential Management Systems Mercury by RMS& 
RMS brings together a whole new
dimension to housing, conference
and judicial management needs.
Since it was founded in 1994, its
comprehensive software solutions
have combined power, functionality
and ease of use, and these factors
continue to be the guiding principles in 
its evolution.

This brand new platform will
allow you to deliver revolutionary
customized content to your
students. Custom designed
housing applications, contracts
and electronic signatures, online
payments, student self-assignment,
all new reporting and administrative
tools.

E-mail: sales@rms-inc.com Phone: 919-845-9004 Address: 9131 Anson Way, Suite 301, Raleigh, NC 27615 


