CASE STUDY

ON MERCURY

MOVING TO
MERCURY
Mercury in 2014
University of Maine went live with
Mercury 1 in the spring of 2014. As of
February of 2015 they were already
using Mercury 2 for room self-selection.

RMS since 2001

“Having already
worked with RMS for
13 years, having
seen the demos at
the users’
conference and
knowing the
backend of the
system, I had no
reservations about
jumping right into
Mercury.”

Edward Hopper

Associate Director of Business Support Services

Before switching to Mercury, the support
services staff was using a combination of
RMS Classic and an application written
in-house to manage all of their housing
needs, including room allocation.
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MOVING AWAY FROM
HOMEGROWN APPS
“Mercury is a great system because you don’t need to
have knowledge of programming languages in order to
have a smooth application process.”

1.

With Mercury in place, staff didn’t have to worry about someone having
to try to maintain the code when the person who wrote it was away from
work for a period of time.

2.

Even with the move away from the homegrown application, Mercury was
able to match the look and feel of the previous templates to keep a
consistent experience for the students. According to Ed Hopper, recreating the forms the University of Maine formerly used in a
homegrown application was quick, easy and didn’t require him to adjust
any html code behind the scenes.
University of Maine staff also feel that as the Mercury features expand
with logic functions and more inputs, they will be able to completely
retire their homegrown applications and use Mercury as the sole
template repository.

Template for first-year students to select
their living situation. Students are given
information at the top and then asked
their first and second preferences, with
the opportunity to add a reason if
selecting a particular LLC.

WHY USE TEMPLATES?
While University of Maine students might not notice
any difference in their housing portals, the ability to
use templates is great news for department staff.

1.

No More Bottlenecks
Prior to templates in Mercury, any time housing staff needed to make a
change to a template, they needed to get their Associate Director, Ed
Hopper involved. For each change, he had to allocate the time to rewrite
and recompile code, which meant that the staff lacked the autonomy to
make changes themselves and depended upon Ed’s availability.
Now staff, without any knowledge of programming languages, could
make the updates. This has led to a smooth application process, with the
ability to make on-the-fly changes when they are needed.
The ability to release template updates quickly and the time savings from
avoiding coding are the tangible benefits to moving to templates, while
team morale is considered an intangible benefit for those employees who
can now fully own the projects.

Template used to check on-campus
eligibility regarding past criminal activities.
Student Affairs determines safety
concerns by linking those who click yes to
an external application to discuss the
offense in detail.

-Lisa & Alexey

FINAL
THOUGHTS
FROM RMS
Mercury 3 and the Future of RMS
Mercury 3 is expected to release in
Summer 2016. Features include:
• Custom screens for any staff member
• Custom menus for any staff member
• Custom lists with custom functional
shortcuts on any list
• All drag-and-drop design without the
need for IT assistance
The Mercury solution is continuing to
evolve with the needs of our customers.
Join us now to begin customizing your
staff and student experience and to work
with a team that is fully committed to
your success.

“We have heavily
been using
templates, but room
self-selection has
also been a really
important feature.
Giving students the
ability to select their
room via floor plans
is a great new
feature in the selfselection process.
We have had a lot of
positive feedback on
how nice it is to see
exactly where the
room is located.”
- Ed Hopper

For more information on RMS and
Mercury visit:

www.rms-inc.com
Residential Management Systems
RMS brings together a whole new
dimension to housing, conference
and judicial management needs.
Since it was founded in 1994, its
comprehensive software solutions
have combined power, functionality
and ease of use, and these factors
continue to be the guiding
principles in its evolution.

E-mail: sales@rms-inc.com

Phone: 919-845-9004
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Mercury by RMS
This brand new platform will
allow you to deliver revolutionary
customized content to your
students. Custom designed
housing applications, contracts
and electronic signatures, online
payments, student self-assignment,
all new reporting and administrative
tools.

Address: 9131 Anson Way, Suite 301, Raleigh, NC 27615

